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IHoJjioskeHHe 0 MOPSAKE PACCMOTPEHUSA o0OpameHnii rpaskian
1. O0mme NOI0KEHHUS

1.1. TloMoeHUe O TOPSIKE PACCMOTPEHHS 0OpaIIeH)H TPaX/IaH B MAOY «IToconbekas COIL»
(nanee - [lonoxenue) paspaboTaHO B COOTBETCTBHH C desiepalbHBIM 3aKOHOM OT 29 nexabps
2012 1. Ne 273-®3 «O6 obpazopanun B Poccutickoit dejeparumn, ITpuka3zom MuHHCTEPCTBA
oGpaszopanust 1 HayKu Poccuiickol ®epeparuu ot 30 aBrycra 2013 r. N 1015 r. «O6
yrrepxkaenynn [Topsika OpraHu3aliy i OCyECTBIICHI 06pa3oBaTeIbHOMN AEATEBHOCTH 110
OCHOBHBIM 0011€00pa30BaTEILHBIM TIPOrpamMMam - 00pa30BaTeIBHEIM TPOrpaMMaM HaqaIbHOTO
0B1IIer0, OCHOBHOTO OBIIETO i CPENHEro 00Iero obpazoBaHus, PeepanbHbIM 3aKOHOM OT 2
Mast 2006 7. N 59 @3 «O mopsiike paccMOTPeHHs 00pallleHuH TPk iaH Poccuiickoit
denepanumy», Y CTaBOM IIKOJIBL.

1.2. ITonoKeHHE OMPEAENAET MOPSIOK yueTa, PErHCTPAaIii, paCCMOTPEHIS U paspelcHus
oGpallleHu# rpakaaH, KOHTPOJIS 38 HX HCTIOTHCHHEM B MyHHIMIATEHOM aBTOHOMHOM
0611e00pa3oBaTEIbHOM YUPSHACHAN «[Toconsckast COILLy (manee - Ikona).

1.3. Jinst neneit macrosmero [1010xKeHHs HCIIOIB3YI0TCA CJIE/IYIOIIHE OCHOBHBIC TEPMHUHBL!

1.3.1. obpanieHue rpakIaHAHa (Taree - obpaleHue) - HalPaBICHHBIC B [Mxony uina
KOHKPETHOMY JIOJUKHOCTHOMY JIHITY TTACHMEHHBIC IPE/UTONKCHIA, 3asiBJICHAE WK Xanoba, a
TaKoKe YCTHOE o0palleHue rpax/IaHnHa;

1.3.2. IpeUIOKEHHE - PEKOMEH IS IPAXIAHNHA TI0 COBEPIIIEHCTBOBAHHMIO IESTEIBHOCTH
[1Ixoner,

1.3.3. 3asByeHHME - MpochOa rpaxIaHiHa O COCHCTBHH B peali3alii ero KOHCTHUTYIIHOHHBIX
[paB Ha NOTyYEHHE 0OPa3OBanHs, OO0 coOBIIEHNE O HAPYIIEHHH 3aKOHOB ¥ HHBIX
HOPMATHBHBIX IIPABOBBIX KTOB, HEJOCTATKAX B paGoTe I1IKOJIBI i IOKHOCTHBIX JIHLL, JIHOO
KPUTHKA [esTeTbHOCTH [IIKOITBI # 0JDKHOCTHBIX JIHIL ITIKoJBI;

1.3.4. sxanoba - mpock6a rpaxIaHnHa O BOCCTAHOBJICHUH WM 3alllUTE Cro HapylIEHHBIX MPaB,
cBOGOI T 3aKOHHEIX HHTEPECOB MO0 Mpas, CBOOO HITH 3aKOHHBIX HHTCPECOB JPYTHX JIHIL.
1.4. TpaxiaHe UMEIOT TIPaBo 00PAIaThCs JIMIHO, 8 TAKIKE HalpaBJsITh HHMBUAYABHBIC K
KoJUTeKTHBHBIE oOparueHus B I1Ikoiy ¥ TOJDKHOCTHBIM JIMIAM ko5l

1.5. Perymupyrtouiee aeficTare [10J10XKeHNS PACTIPOCTPAHACTCAH Ha oOparieH#s, IOJIYICHHEIC B
HMCEMEHHOM WM YCTHO#M (opMe Ha JIMTHOM ITPHEME NTUPEKTOpa [IIkOJBI, 110 TIOYTE,
hakcHMHIIEHOI cBA3H, TeNerpady, SIIEKTPOHHOM TI0YTE W HHBIM MH(OPMAIMOHHBIM CHCTEMAM
00IIIEro MONB30BAHVS.

1.6. ViaMeHenys ¥ 10NOMHEHHS B [looxkeHne BHOCATCS 11e1arornieckiuM COBETOM [IxoJsL,
paccMaTpHBAIOTCA Ha €70 3aCeNaHMH 1 YTBEPHKIA0TCS npukasoM aupextopa kol ¢
TIOCIEIYEOIIMM pa3MelIeHIeM Ha OQUIHATEHOM caiite I1IKOJIBL
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2. IlpaBa rpasIaHuHA MPH PAacCMOTPEHHH 00paleHHIi.
ITpu pacemoTpenun obparnernus [Ikomol rpaxk1aHiH KMEET MPABO:

2.1. IIpeICTABNIATE HOTIONHUTEBHBIE TOKYMEHTHI H MaTepHansl Tu00 o6paiarses ¢ mpocs00H
06 ux ucrpeboraHum;

2.2. 3HAKOMHTBCS ¢ JOKYMEHTAMY M MaTepHalaMHM, KacatolMMKCs PacCMOTPEHHS 00 palleHHs,
ECJIM 3TO HE 3aTParuBaeT [pasa, CBOOOIbI U 3aKOHHBIE HHTEPECH] APYTUX JIUI U €CITH B
YKa3aHHEIX TOKYMEHTaX ¥ MaTepHanax He COIEPKATCs CBEICHHS, COCTABISIOMNE
rOCYJAPCTBEHHYIO MM HHYIO OXpaHsAeMyIo (eepalbHbIM 3aKOHOM TalHYy;

2.3. oIy4YaTh MHCHMEHHBIA OTBET II0 CYINECTBY IIOCTABJIEHHBIX B 0OpaIeHHH BOIIPOCOB,
yBEIOMJICHHE O TIepeaipecalliil MHCEMEHHOTO 00palleHys B rOCY1apCTBEHHBIN OpraH, Opra
MECTHOTO CaMOYIIPABIICHHS HITH OJDKHOCTHOMY JIHILY, B KOMIIETEHIMIO KOTOPEIX BXOIHT
pelIeHHe TIOCTABICHHEIX B 00pallleHNH BOIIPOCOB;

2.4. o6painarses ¢ 3asaBICHHEM O TIPEKPAIEHHH PacCMOTPEHHS O0paIleHHs.

3. ITopsiaok yvera, perucTPalHy H MepeiavH NMICbMEHHbIX 00palleHuii rpaxiIan Ha
paccMoOTpeHue

3.1. Bee noctynaronme B [1lkosy mucbMeHHbIe 00pamieHns rpaxial He3aBUCHMO OT criocoba
WX JIOCTABKH, TIPSy HIIH CO3aHHs, [T0JUIEkKAT yUeTy PaGOTHHKOM, OTBETCTBEHHBIM 38
BezieHune aenonpoussoscTsa B Llkorne.

3.2. [TuceMeHHOE 0OpaleHue MoUIeKUT 0093aTebHOM PETUCTPAIIMK B TEYCHHE TPEX IHEH €
MOMEHTA MocTyIIeHus B [llkomy.

3.3. Jlyist perucTpanny oOpalneHui rpakaan uenonb3yeres KypHan yueta perucTpain
NHCBMEHHBIX oOparnenuii rpakaan (manee - XKypnain). B KypHan BHOCATCS CIeayIOmue
OCHOBHBIE PEKBU3HTEI OOpalieHu#l rpaskaan: - (haMIuTHs, UMsl, OTYECTBO 3aSBUTEIS, €T0 aapec; -
JlaTa PETMCTPALMH OOpALEHHUs], PETHCTPAI[OHHBIM HOMED; - aHHOTAIMs (KPaTKoe CONEPKaHue
oOpalleHus, KIIOYEBHIE CIIOBA); - CPOK MCTIOTHEHHsI 00paleHus; - Pe30JIONHs (ACIIONHUTEI,
conepKanue MOPYYEHHUs, aBTOP, aTa); - IBIKeHHE 00paIeHns; - OTMETKA 00 HCIIOIHECHHM
o6paleHns ¥ HalPaBJIEHUH €ro B JIeIT0; - BHI epenaun obpammenus (1o4urol, Gpakcom,
SIIEKTPOHHOM 1MOYTOMH).

3.4. 3aperucTprupoBaHHbIe 00paleHus TpaxIan nepeaarores qupexropy Hkonsr
IMocrynusiuue qupekTopy LLIKomer 3aperncTpupoBaHHble 00paEeHHs IPaKIaH IEPENat0TCs Ha
PACCMOTPEHHE B IEHE WX ITOCTyILIeHHs. [locime paccMOTpeHHs 0OpaIleHui TpaxIaH
nupextopoM 11IKoBI OHYM BO3BpAIIAOTCs pabOTHHUKY, OTBETCTBEHHOMY 328 BEICHHE
JIENIOTIPOM3BO/ICTBA, /IS BHECEHHUS B JKypHan pe30Ioui ¥ nepeaayu Ha UCIIOIHCHUE
HernocpeICTBeHHOMY HcnonHnTemo [1IkoneL

4, Cpoxu MCIOJIHEHHs MHCHMEHHBIX 00paleHui rpakIaH u HOPHA0K HX PACCMOTPEHHSA
4.1, Cpoku ucIoIHEeHHS 00palle il rpaXk/1aH HCUHCIIAIOTCA CO THS UX MOCTYIUICHUS U
peructpanuu B [llkoimy, 3a neckioueHreM oOpallleH i, IMOCTYMUBIINX U3 BBIIIECTOSIIHX
OpraHoB rocyAapCTBEHHOH BIIACTH C YKa3aHHBIM B COIIPOBOJAMTEIBHOM IMHCEME CPOKOM
HCTIOJTHEHH .



4.2. VCTaHOBIICHBI CIEAYIONTHE CPOKA MCIIOIHEHMs 00palleHui rpaxian: - 00paIeHus
rpaciaH, He TpeOyIOMIye HOTONHATEBHOTO H3YHCH s i IPOBEPKH - 10 30 1Hel:; - obpamenns
rpadcaaH, IO KOTOPEIM HE0OXO0IMMO MOTTydeHHE JOIIONTHAUTEIbHBIX MaTCPHATIOB, HAIIPABICHHC
3aIIPOCOB, IPOBEIEHHE TPOBEPOK JUISl PA3PEIIEHHUs BOPOCa 0 CymecTsy - 10 30 axei ¢
BO3MOKHBIM IIPOUIEHHEM CPOKA UCIIOTHEHHS U 00S3aTeNBHBIM IIPOMEKYTOUHBIM OTBETOM
aBTOpY oOpanieHus,

4.3, TlepcoHaybHas OTBETCTBEHHOCTh 38 CBOCBPEMEHHOE M KAUYCCTBCHHOE PACCMOTPCHHES
obpallenuii rpaXiaH, IIOAroTOBKY OTBETA B YCTAHOBICHHBIH CPOK H JOCTOBEPHOCTE
M3I0XKEHHBIX B HEM IAHHBIX, BO3T0KEHA HA HEMOCPSACTBEHHOTO HCTOMHUTENS [IIKOTBL.

4.4, Tlpn perucTpanyi MMChMEHHOE 00pallleHie PacCMaTPUBACTCS C IENBIO ONPE/ICTICHHS
BLITIOJTHEHUS 3asBHTEIIEM CJIEIYIONMX TpeOOBaHHIA: MHChMEHHOE 00palleHre JODKHO
comepKaTh B 00S3aTeIbHOM MOPSIKE HANMEHOBAHUE OprakHa, B KOTOPEIH HalPaBIIAETCS
obpamenue, 160 (aMHITHIO, MM, 0TYECTBO COOTBETCTBYIOLIETO JI0HKHOCTHOTO JIHIA (160
JIOJDKHOCTB COOTBETCTBYIOMIETO JIHIIA), & TaKkke (aMUIIHIO, MM, OTYECTBO (TTOCIeIHES - IIPH
HAJIMYHH) TPAKIAHIHA, [IOYTOBBIH aapec, 0 KOTOPOMY JIOJIKHEL OBITh HAIPABIICH OTBET I
YBEIOMIICHHE O TIEPeajipecaliii O0PAILCHHs, CYTh IIPEIUIOKEHHS, 3asBICHMS HIH XKano0sr,
JIAHHYIO TOIHCH U JaTy. IIpy perucTpanun HeoGX0IMMO YCTAHOBUTD: - THII OOpalleHus,
KOTOpKIH BIOCTEICTBAM JI0JDKEH OBITh yKa3aH MPH Pacrpe/IeICHIH OOpAIeHHH /T OTBETa:
NPEIUIOKEHHE, 3asSBIIEHNE, XKaI00a; - OCHOBHYIO H COTyTCTBYIOIYIO TEMaTHKY 0OpameHus,
KOTOpasi HeoOXOIMMa IIPH pacrpeaeneHny o0palleHuii Ha HCIIOJTHEHHE U MOITOTOBKH [TPOCKTa
PE3OJIIOIHH.

4.5. OGpalneHus TPaiaH, NOCTYIHBIIKE 10 HHOPMAIMOHHBIM CHCTEMaM 001Iero
[TONB30BAHMS, TIOMIEXKAT PACCMOTPEHHUIO B IOPSIIKE, YCTaHOBJICHHOM HacTosmuM [lomoxenmem,
B CIIy4ae, eCiTH OHH CONePKaT (aMUIIHIO, HMsI, OTIECTBO (TIOCIIE/HEE - TIPU HAMYHH)
06paTHBIIErocs, TTOYTOBKIH a1pec, CYTh IPEUTOKCHHS, 3aMBICHHAS UK XKaToOBL.

4.6. B ciyyae, el B THCHMEHHOM OOpAIIEHHH HE YKa3aHb! (paMHIIAS TPaXIaHAH,
HaNpaBHBIIEro OOpaIICHHE, ¥ OYTOBBIA a1pec, 10 KOTOPOMY JIOJDKEH OBITH HATIPaBJIEH OTBET,
OTBET Ha oGpalleHne He JaeTcs, TaKoe 00pameHHe CITHCHIBACTCS B JIETIO pabOTHUKOM,
OTBETCTBEHHBIM 3a BejleHHe aestonpoussoactsa B [lkorne. Eciu B ykazanHoM obpatieHnn
CONEPIKATCS CBELESHHMS O TIOATOTaBIMBAEMOM, COBEPIIACMOM HITH COBEPIICHHOM
TIPOTHBONPABHOM JAESHHUH, & TAKXKE O JIULE, €r0 MOAroTaBIHBAIONIIEM, COBEPIIAIOIIEM HIIH
COBEpIIMEBLIEM, OOpAICHIE TOIEXKUT 6 Tepeaade Ha pacCMOTPEHHE TMPEKTOPY [xoJsr 1
HATIPABJIEHHUIO B TOCYAaPCTBEHHBIH OpTaH B COOTBETCTBHHM C €I'0 KOMIIETEHITHEH.

4.7. B city4ae, eCiii TeKCT MHCBMEHHOI0 OOpalIeHAs He MOJUIaeTes MPOYTEHHIO, OHO HE
TTOJUTEXKUT HANIPABJICHHIO Ha pacCMOTPeHHE HCTIOMHUTENIsIM [TIKOMIBI MTH HA PACCMOTPEHHE B
JpYTHe OpraHsl roCyJapCTBEHHOH BIACTH, HHBIE TOCYIAPCTBEHHBIC OPraHbl M OPraHb!
MECTHOTO CaMOYIIPaBIIEHHs B COOTBETCTBUH C UX KoMreTeHImel. OTBeT Ha 00palieHue He
JAeTCsl, O YeM COOBINAETCs IPaKIaHIHY, HAPABKBILEMY O0pAIICHHIE, ECIH €T0 GaMUIHS 1
[IOYTOBBIH ampec MOAMAIOTCH MPOUTCHHIO.

4.8. TIpu pacCMOTPEHHH 10 CYIIECTBY MO KaI0My OOPAICHHIO IPaKIaHHHA, TIOCTYIIHUBIIEMY B
COOTBETCTBHH ¢ PE3OJIOIMEN PYKOBOJICTBA HA MCTIOJIHEHUE, TTPHHHMAETCS OJIHO M3 CIICIYIOMIHX
pemenuii: - 0 NPUHSTAK 06paIIeH s K PACCMOTPEHHIO H MOATOTOBKE OTBETA; - O TIPHHATHH



obpaleHus K PACCMOTPEHHIO M [IOrOTOBKE MTHCEMa-3aIpoca JUisl Oy ICHHS JIOTIOJTHHTEILHOM
HHPOPMALIHH; - O TIPUHATHH OOpAlICHHUs K PACCMOTPEHHUIO U HANPABICHUH KOTIHH oOpateHns
110 TIPHHAUIE)KHOCTH B OPT'aHBI TOCYIAPCTBEHHO BIIACTH, HHBIC TOCYAAPCTBCHHEIC OPTaHBbl MK
OpraHbl MECTHOTO CAMOYTPARJICHHUS, K KOMIETCHIIMH KOTOPBIX OTHOCHTCS! Psil BOTPOCOB,
COLCPIKAIINXCS B OOPAIIEHHH; - O HATIPaBJICHHH HHQOPMALIMH B OPTaHBI IIPOKYPATYPEI HIIH
MHBIC TPABOOXPAHHUTEIBHbIE OPTAHBI B COOTBETCTBAH C UX KOMIICTCHIMEH; - O HANPABICHUH 110
TIPMHAUIEKHOCTH B OPraHkI TOCYIapCTBEHHOM BIIACTH, HHBIE TOCY@PCTBEHHEIC OPTaHbl HIIH
OpraHbl MECTHOTO CAMOYTIPABJICHHS, €CIIH 3aTPOHYTHIC BONPOCHL HE OTHOCATCA K KOMIICTCHIMH
[1Ixonsl. YKa3aHHBIE PELICHUs TOKHBI ObITh MPHHSITEI HE MO3IHEE CEMH JHEeM ¢ MOMEHTa
peructpannn obpamenns B [1Ikose, mpy 3TOM PEIICHHS O HAlIPaBICHHH uH(pOpPMALMK B OPraHbl
TIPOKYpPaTypPhl HIIA HHBIE IPABOOXPAHHUTEIIBHBIC OPTaHbI 6o nepeaapecaniui oOpameHus
IPUHAMAIOTCS HE3aMEUTHTEIIBHO TTOCIIE TTOCTYILICHHS.

4.9. Ecv B THCBMEHHOM 00paIeHIH TPayKIaHHHa COIEPKUTCA BOIIPOC, Ha KOTOPEIH eMy
MHOTOKPATHO J1aBalIUCh IIMCBMEHHbIE OTBETHI 110 CYIIECTBY B CBA3H C PAHEE HAIPABIACMBIMH
0BpALLEHHSMI, i TIPH STOM B OGPAIICHHH HE IPHBOJIATCS HOBBIE JOBOBI HIIH 00CTOATENBCTBA,
10 mupekTop IIIKOIE! BIpaBe NPHHATE PEMEHHE O OE30CHOBATEIBHOCTH OYEPEHOTO obpammerHus
¥ IPEKPAIIEHAN TIEPSIIHCKH C TPAKIAHMHOM 110 JAHHOMY BOTIPOCY NIPH yCTIOBUH, YTO yKA3aHHOC
obpallieHne U paHee NOCTyNaBIIe 0OpalleHNs TpaXklaHHA HATPaBJsuIMCh B [koiy. O naHHOM
petnennu [1Ikoma yBe1OMIIsIET rpakIaHHHA, HAPABUBIIETO OOpaIEHHE.

4.10. Eciu as paccMoTpeHus 00paleH s rpakIaHuHa TpebyeTes Moy eHue
JOTIOHATENGHBIX MATEPHUANOB, HCTOoMHATENb LIIKOIIBI TOTOBHT M HANPABIISET HEOOXOMMBIE
nHchMa-3arpockl. Jliis co6II0eHAS YCTAHOBICHHBIX CPOKOB MCTIOIHEHHS! B IMCBMAX - 3alpocax
yKa3bIBAETCs CPOK MpezicTaniieHus oTBera B Illkomy.

4.11. TTuceMeHHOE 0OpaleHe, COAEPHKAIICE BOMPOCH], PEIICHAE KOTOPBIX HC BXOTUT B
komrereHuio 11IKoel, HAapaBIsieTcs B TEYCHAE CEMU JIHCH CO [[HS PErvCTpaluy B
COOTBETCTBYIOIIMH OPraH HITH COOTBETCTBYIOMEMY JOJDKHOCTHOMY JIMILY, B KOMIICTEHIIUIO
KOTOPBIX BXOJIUT PELICHHE NOCTABICHHBIX B 00PALICHHH BOTIPOCOB, C YBEAOMIICHHEM
TpakIaHMHA, HATPABHBIIETO OOPAIICHHE, O NIePeanpecaliui 00paleHHs. Ecnu B obpaienun
HapsIy ¢ BOIPOCAMH, OTHOCSIIMMHECS K KoMIeTeHIun 1ITKOIEI, conepxaTcst BOMPOCHT,
TIOUTEKATINE PACCMOTPEHHMIO B IPYTHX OpraHax rocyAapCTBEHHOH BIACTH, HHBIX
roCyIapCTBEHHbIX OpraHax Wjn opfaHax MECTHOT'0 CaMOYIPaBlIeHHs, B KOMIIETEHIIHIO KOTOPBIX
BXOJIHT PEIleHKE MOCTABICHHBIX B 0OPAIEHHH BOIIPOCOB, TO B TCICHNC CEMU JTHEH CO HS
perucrparmu obpanierus B IlIkone, HCIIONHATEL HAPABIIACT KOIUH oOpateHu# 110
IIPHHA/UTEXKHOCTH C H3BENIEHUEM aBTOPOB OOpamenwit. PaccMOTpeHHe Takux oOpaiieHuit B
YaCTH BOIIPOCOB, OTHOCSIIMKCS K KommeTeH Iy [1IKombI, OCyIEeCTRIACTCS B IOPSJIKE,
YCTaHOBICHHOM HacTosiuM [lonoskeHneM.

4.12. Ecau B 0OpatmeHusX rpaxiad, Hapsaay ¢ BONPOCaMH, OTHOCAIIIMMHCS K KOMIICTCHIIHH
I11kosbI, COMEPKATCS CBEACHHS O MTONOTABIIMBACMOM, COBEPIIAEMOM HJTH COBCPIICHHOM
TIPOTHBOIIPABHOM IESHHH, 8 TAKIKE O JIMLE, E€T0 OArOTaRIHBAIOIIEM, COBEPIIAIOIICM HIIH
COBEPINMBIIEM, KOITHH TaKUX 00paINeHnii MOAIeKaT HalPaBIICHUIO B OPraHbl IPOKYPATYpPBI MK
MHBIE TIPaBOOXPAHHUTENEHEIE OPTaHbl B COOTBETCTBUM € MX KOMIIETCHIMEH.



[

4.13. Eciiy B MHCEMEHHOM OOpaIleHHH TPaXIaHIHA COIEPIKaTCsl HELIEH3yPHBIE JIHO0
OCKOpOHTENbHBIE BBIPAKCHHUS, YTPO3BI KH3HH, 3l0POBLIO M MMYIIECTBY HOJDKHOCTHBIX JIHILL
1IKOITEI, @ TAK)KE WIEHAM MX CEMEH, TO TaKoe 00paIeHe MOXKeT ObITh 0CTaBIeHO O3 OTBETA IO
CYIIECTBY MOCTABIECHHBIX B HEM BOIIPOCOB ¥ IPAXK/IaHHHY, HAIIpaBUBIIEMY OOpalleHue,
HCTIOTHHUTENIEM COOBIIEETCs 0 HEIOMYCTHMOCTH 37I0yNOTPEOICHHS TIPABOM.

4.14. Tlpu paccMOTpeHHH OOpaIEHHS HE JOMYCKASTCs PasriIaliCHHE COMEPIKALIHXCS B HEM
CBEICHHIL, a TAK)KE CBEJCHHH O YaCTHOM JXU3HM 3asBuTeNst 6e3 ero cornacus. He sBnsercs
pasrialieHreM CBEJICHHH HallpaBIeHHE MHCBMEHHOTO 00paIllEHHs B OPTaH HIIH JOIDKHOCTHOMY
JTHIY, B KOMIIETEHIIMIO KOTOPBIX BXOUT PELICHUE MOCTaBIeHHBIX B 00palleH:uy BOIIPOCOB.

4.15. OTBeTHI HA 06pameHHH rpakIaH JODKHBI OBITh apryMEHTHPOBAHHBIMH, 10 BO3MOXHOCTH
CO CCHUIKO# Ha HOPMBI 3aKOHOAaTenbeTBa Poceniickoit Mdenepanun, ¢ pa3bICHCHHEM BCeX
3aTPOHYTHIX B HUX BOIIPOCOB, & €CITH B Y/IOBJIETBOPEHHH 00pAIlCHHS 3aABUTEI0 OTKA3aHO -
COJZIEpPIKaTh YETKOE pPa3biACHEHHUE NOopsAaKa 00xKaloBaHus IIPHHATOTO PEIICHUS C YKa3aHHEM
oprasa (JI0JKHOCTHOTO JIHIA), K KOTOPOMY MOXKET ObITh HalpasJieHa jxanoba.

4.16. TIpu HEBO3MOXKHOCTH PacCMOTpeTh 00pallieHHe B yCTaHOBICHHEIH CPOK OTBETCTBCHHBIH
HCIIOJIHUTENb JOJDKEH 00paTHThes K TupekTopy 1IKomb! ¢ NHCEMEHHON MOTHBHPOBAHHOM
pock0O# 0 eTo TPOATIeHHH, HO He Gonee, ueM Ha 30 mHEH.

4.17. Bee cBeIeHHs O XOJ€ MCITOJIHEHUs! o0paleHus (HallOMHHAHHUE HCIIOJIHUTEIIO, pa3pelieHre
Ha TPOUICHHE CPOKa, IoKa] aupekropy I1Ikomnkl, 3anpoc 1 T.11.) BHocsATes B JKypHal.

5. JInuHbIA NpueM rpaxiaH

5.1. Jlnuneiit npuem rpaxad B [lkone npoBoautcs gupekTopoM [IIKOMIBI 1 yNOIHOMOYEHHBIMU
Ha To unamMu. MHbopMaims o MecTe MpHeMa, a Takke 00 YyCTaHOBJIEHHBIX JUIS TIpHEMa JIHAX
Yacax ITOBOJUTCS IO CBEJCHHUS IpaxcIaH.

5.2. Tlpy THYHOM MpHeMe TPaXIaHHH IIPEIBIBILET JOKYMEHT, YI0CTOBEPAIONIHI €T0 THYHOCTE.
5.3. Comeprxanue ycTHOTro 00pallleHHst 3aHOCUTCA B XKypHall JHYHOIO IIpHeMa rpaxiannHa, B
cllyuae, eClTi H3JIOKEHHBIE B YCTHOM 00pammeHnH (PakThl X 00CTOATENLCTBA SBJISIIOTCS
OUEBHIHBIMH H He TpeOYIOT AOTIOIHUTEILHON TPOBEPKH, OTBET Ha 0OpAIEHHE ¢ COTJIACHS
rpakIaHHHA MOXET OBITh JIaH YCTHO B X0JI¢ IHYHOTO IIPHEMA, O YEM JIEJIaeTCsl 3aITHCh B
YpHAJIe THYHOTO MPpHeMa TPXIAHHHA. B OCTAJIBHBIX Cilydasx JaeTcs IMMChbMEHHBIH OTBET 10
CYILECTBY TIOCTABIICHHEIX B OOPAIEHHH BONIPOCOB.

5.4. [TuceMeHHOE oOpalileHHe, IPUHITOE B X0e JIMYHOTO IIPHEMA, ITOUIEKHUT PETHCTPALIHH H
PAacCMOTPEHHIO B MOPSIKE, YCTAaHOBICHHOM HacTosmuM [lomoxennem.

5.5. B ciiydae, eciu B 0OpallleHHH COAEPKATCsl BOIIPOCHI, PEIIEHHE KOTOPBIX HE BXOIUT B
KoMIeTeHIIHIO ITIKOTBI HiTH TOMMKHOCTHOTO JIHIA, MPaXIaHHHY JaeTcd pasbsICHEeHHe, Kya H B
KaKOM TMOPsiIKE MY CIeIyeT 00paTHThCA.

5.6. B Xoxe THYHOTO TIpHeMa I'paX{/IaHHHy MOXKeT OBITh OTKa3aHO B JalbHEHIEM
paccMOTpeHNH o0paleHus, eclii eMy paHee ObII JaH OTBET IO CYIICCTBY MOCTABICHHBIX B
oOpallleHuu BOIIPOCOB.



6. KonTpoub 32 paccMoTpeHHeM 00pamieHnii rpaxian

6.1. KonTposs 3a paccMoTperreM oOpalieHuil rpaXIaH yCTaHABTHBAETCS B LIENAX
obecreyeH s pPACCMOTPEHHS HX B CPOKH, IPElyCMOTPEHHEIE B pasjielie 4 HacTOAmEro
TomoxeHns, 1 HAJUTEXKAIIETO PA3PEIICHHs COEPIKAIIUXCS B HUX BOmpocoB. KoHTpos 3a
CBOCBPEMEHHBIM PacCMOTPEHHEM 00palleHHH rpaXkIaH BO3IaraeTcs Ha paboTHHKA,
OTBETCTBEHHOTO 3a BelIeHHE Aenonpou3soicTsa B [llkone. Konrpons 3a pabory ¢ obpamenusMu
TP&K/IH, Ka9ECTBO H Pe3yIBTATUBHOCTE UCTIONTHEHNS NIOPYHEHHH 110 PACCMOTPEHHIO
obpamenuii Bo3naraeTcs Ha 3aMmecTaTeNei qupextopa I1IKkossL.

6.2. B meoM crcTeMa KOHTPOJIS 0JIKHA GBITH TOCTABIICHA TaK, YTOOBI 06ECIEYHTS
CBOCBPEMEHHOE H KaYECTBEHHOE PACCMOTPEHHE NOCTYNMBINMX obpamenuit rpaxaan. Korrpomo
TMOIUTEHKAT BCE 3apETHCTPHPOBAHHbIC 00pallCHAs rpaxiaH, TPEOYIOIIie pacCMOTPEHHS.

6.3. KoHTpoIb 32 paccMOTPEHHEM ITOCTYIMBIIETO OGPAIEHNS TPAKIAHHHA HATHHACTCS C
MOMEHTa €T0 perncTpanud B [lIkose u 3akaHdmBaeTCst PU PerHCTPaluy U OTIPABICHHH
OKOHYATEIIbHOTO OTBETA ETO aBTOPY.

6.4. PaboTHHK, OTBETCTBEHHBIH 3a Be/leHKe enonpon3soscTsa B [kone, criemurt 3a CPOKOM
HMCTIONHEHUs! OOpalnenni rpaxan. ITo hpakram HEHCIIONHEHHS CPOKOB YKA3aHHBIX Opy4YeHHH
OH He3aMeUTHTENIbHO HHpOopMHpPYeT aupekTopa [IIkomeL.

6.5. OBpaluenns rpaxaan CHIMAKOTCS ¢ KOHTPOJISl TOCTIE PACCMOTPEHHS X TI0 CYILECTBY, KOraa
10 HUM TIPUHSTEI BCE HCOOXOIMMBIE MEPEI H JIAHBI HCUEPIBIBAIOIIIE OTBETHI, COOTBETCTBYIOLIHE
3aKOHOJaTeNbCcTBY Poccuiickoi d)ejlepaunﬁ. OGpauieHns rpax/iaH, Ha KOTOPBIE NaHbI
IPOMEIKYTOYHBIE OTBETEI, HE CHUMAIOTCS C KOHTPOJIA JI0 HATIPABJICHHUSI 110 Pe3yIIbTaTaM HX
PacCMOTPEHHS OKOHYATEIEHOTO OTBETA 3aIBHUTEIIIO.

6.6. JlaTolt cHsITHS OOpaleHus ¢ KOHTPOJIS ABJISETCS JaTa PETHCTPALNH 1 OTIIPaBKH
OKOHYATEJILHOI'O OTBETA 3asiBUTEIIO.

7. Odopmiienne, 0TIPaBKa 0TBETOB U (JOPMHUPOBAHME AE] MO o0palIeHUsIM rPAKIAH

7.1. OTBeTHI Ha O6pateHust rpaxaan naoT gupextop IIIKoNEL, ero 3aMecTHTeNH B npeznenax
CBOEH KOMIIETEHIIHH,

7.2. OtBet MoXeT GBITH JlaH B MHCBMEHHOI wim ycTHOH dopme. B ClIy4yae yCTHOTO OTBETa
MH(pOPMAIKs O TAKOM OTBETE [PEACTABIACTCS HCIIONHATENIEM B THCEMEHHOMN (bopwme paboTHuKy,
OTBETCTBCHHOMY 33 BEJICHHE JCJIONPOU3BOACTBA [T BHECEHHS COOTBETCTRYIOMIEH 3amucy B
Kypran.

7.3. OTBETHI Ha MHCBMEHHBIE OOPAIIEHHS, TIOCTYIIHBIIIHE B [Mxoiy, B TOM uncie mo
HH(OPMAIIMOHHEIM CHCTEMAaM OGLIETO T10JT630BAHMS, HAIPABIIIOTCS 10 IIOYTOBOMY aIpecy,
yKasaHHOMY 3asBHTeleM B oOpateHny. OTrpaBKa OTBETOB Ha OOPALIEHHS TPaXKIaH 110
BJIEKTPOHHOH MTOYTE MM IO (haKcy AOIyCKaeTCs IPH TOCIe/AyIomeil WX OTIPaBKe 110 MOYTOBOMY
azpecy, yKasaHHOMY 3afBHTeJIeM B 0OpatieHuH,

7.4. Obparuenus rpaxaaH IODKHBI ObITh BO3BPAIIEHBI HCIIONHATESMH TTOCTE HX paccMOTpeHHs
PabOTHHKY, OTBETCTBEHHOMY 3a BEJIEHHE ENIOTPOM3BOACTBA, CO BCEMH OTHOCSLIHMICS K HIM
MaTepHalaMHy [T NEeHTpaTu30BaHHOTO hopmuposanus nein B [1lkone. PaGoTuk,



OTBETCTBEHHBIU 3a BEIICHHE JIEJIONPOU3BOICTBA, IPOBEPSET MPABHIBHOCTE OQOPMIICHUS OTBETOB
(HanuuKMe NOJIMCH, 1aThl, HOMEPA, aapeca, BU3 Ha KOMUH U Ap.) U BHOCHUT HEOOXOAUMBIE 3aIIHCH
B XKypHuai.

7.5. OGpaleHus rpaxiaH, KOIAK OTBETOB HA HUX W JOKYMEHTEI, CBA3aHHBIE C HX
paccMoTpeHueM (paspenieHuemM), GOpMHUPYIOTCS B IeNIa B COOTBETCTBUM C HOMEHKIIATYPOI el B
nopsiake, yctaHoBineHHOM B IlIkore.

7.6. lena, hopMupyeMbie 0 0OPAIIEHUSIM I'PaXIaH B COOTBETCTBHHU ¢ HOMEHKIIATY PO e
[TIxosnsl, XpaHATCS Y pabOTHHUKA, OTBETCTBEHHOTO 3a BEICHUE ACIOPON3BOACTRA.

7.7. Tlo ucreueHun YCTaHOBHeHHLIX CPOKOB XPaHCHHUA [1€J1a ITOMJICHKAT YHUYUTOXKCHHIO B
COOTBETCTBHH C YCTAHOBJICHHBIM TIOPAIKOM.

7.8. OTBETCTBEHHOCTH 3a COXPAHHOCTb M KOMIUIEKTHOCTD JJOKYMEHTOB 110 00paIIeHHIM TPaX IaH
BO3NaraeTcsi Ha pabOTHHUKA, OTBETCTBEHHOTO 3a BECHHUE AeIOTpon3BoacTRa B [1Ikoe.
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